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Web site operator Courier

Exchange claims to have been the
first to serve the same-day freis
market. ~ 8 5 hears its
philosophy from founder and

managing director Lyall Cresswell

f any sector of the legistics ma needed a freight
exchange, it must be the same-day courier
business.

Put yourselt in the position of a despatch clerk
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you ser d a van a hundred miles up the road; yet
you've had no time to amange a paying back-load for
vellous if you could log on to a Web site
where vou would find a whole list of couriers who
need "'E'g"".'n-"--.-r:*LIfr-;:-rn the distant area back to your
own —and need it moved today. Problem sohved.

Well, you can. For the past two years a \Weh site [ '[‘TT". missions He should know; back in the 19905 he ran his own
calied the Courier Exchange, or CX, has been offering ; il courier business, Mailpack Worldwide, wi
exactly Th‘-.i service as part of a much wider package of cloud the issue evertually sold to Seabourne Express.So 've
resources aimed exclusively at the courier market 3 ; ¥ experienced lh-t""l_|';.i"="-""|3rr inside," he says
That is to say, it is designed specifically to allow e o understand the culture”
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courier companies to trade with other courier offers, he believes, is "a holistic

e popped up since then, but I-.n auestion .' view of the industry”. And as he says: "You'd never get
Courier Exchange was where it all began (in the LIK at i the kind of picture we offer from phone calls alone.\We
Fu.‘ |:and in i WO peration it seems to T ',H ..IILI_ e l-_. rrovide a breadth of access that was "';TI' oy not
ve picked up encugh ¢ nass to guarantes it a available before from a single source.”
eading role in the market it s hat that means in p.’m.L cal terms is that a courier
empty vehicles can call up a list of perhaps
al hundred pending jobs t
plete with contact detai

- n freight to move can see a similar st of empty v
mixed pty
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He acknowledges that successful couriers build up
their own networks of contacts all over the country,
and usually have a pre I
they need a back-load. “They wouldn't last long if they yall Cresswel excha
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actually werking for They imply mixed incentives.
Mot that the site 15 run out of altruism, of course. In
ys it did rely on advertising revenue, but for
it has been selling subscriptions to

ympanies, and now about a fifth of the
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for Europe-wide membership

vehicles has not been restricted in this way When we

we were able
ar 288

e vehicles available for back-1 n itself, that -
Of NOL Yel

were preparing this article, fo

to brow

no fewer th

Courier Exchange’s new
directory is smartly
presented, and offers
plenty of detail on
carriers, as well as
featuring its star rating
system
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